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We are, and seek to remain, an
Integrated Total Beverage Bugness
Frvicing the market in Zimbabwe.
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ORGANISATIONAL VISION

STRATEGIC

INTENT

We are, and seek to remain, an integrated Total Beverage Business servicing the market

in Zimbabwe.

MISSION

STATEMENT

To grow the value of the business in real terms on a sustainable basis.

We will achieve this through offering our customers outstanding service and
through rigorous attention to the health of the business at all times. By so
doing we will seek to enhance the value we create for all our stakeholders.

BUSINESS ETHOS

To achieve excellence and to ensure survival, growth and profitability, Delta employees
will be guided by the following business ethos:

A desire to serve consumers and customers with passion
A culture driven by the desire to improve and to excel in all we do

A bias towards action

A belief that the destiny of the Company is in our hands.

“If it is to be, it is up to

Core Values........coveniee.
Chairman’s Statement ..

Review of Operations ..

Report of the Directors

us.”

ents

Corporate Governance at DELta.........cveurieericnieinierneeieeineerecieiesessesessesessesesssesesessens

Accounting Philosophy

Directors’ Responsibility for Financial Reporting .........c..ceeeecuceeuncuveuerierencreineuscesennen.

Report. of the Independent AUAIIOLS s isersessessresssiormosisssmstismasmnstsosssiaiashsensssassenss

Financial Statements ....

Safety; Health and Environmental Policyi.sn i i i,

Portfolio of Businesses ..
Directorate and Management

Notice to Members ......

Shareholders’ Analysis and Calendar...........c.cceveeeieiereieiierininiessiseesesensesssesessessesesssens

18
19
20
21
23
61
62
64
66
67

D




ANNUAL

REPORT

2010/DELTA

CORPORATION. IMITED2



